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CISCO AWARDS FLEXTRONICS EMS PARTNER OPERATIONAL EXCELLENCE  

AND B2B COLLABORATION AWARDS 
 

Singapore –October 13, 2009– Flextronics (NASDAQ: FLEX) today announced that it has received the 2009 
EMS Partner Operational Excellence and B2B Collaboration awards from Cisco. The prestigious awards 
recognize Flextronics as the EMS partner who has delivered the strongest performance in demonstrating end-
to-end operational excellence and for going above and beyond expectations to implement a B2B program, 
process or initiative. 

 
The esteemed awards were presented during Cisco's eighteenth annual supplier appreciation event held 
September 30 at Cisco’s San Jose campus, which celebrated the exceptional ability of Cisco’s suppliers to 
navigate change, anticipate the future needs of Cisco and Cisco customers and put in place the tools and plans 
to stay ahead of the curve.   
 
“Flextronics consistently achieved excellent operational results, exhibiting a passionate commitment to on-
time delivery and lead times.  Flextronics’s superior quality results were achieved through world-class sites, 
where exemplary Lean tools, techniques, and processes are the fabric of the operations involving some of 
Cisco’s most complex products,” said Jeff Gallinat, vice president, Global Manufacturing Operations, 
Customer Value Chain Management, Cisco. 
 
Cisco presented awards to suppliers that were evaluated for their areas of excellence in contributions toward 
Cisco’s success in fiscal year 2009 and for supporting the Cisco vision of transforming how people connect, 
communicate and collaborate.  
 
“We are honored to have received recognition and two key supplier awards from our valued customer, Cisco,” 
said Michael Clarke, president, Flextronics Infrastructure. “We are very proud of our collaborative, long-term 
relationship with Cisco and remain focused on delivering the highest level of customer satisfaction and 
providing our customers with value that increases their competitiveness.”     
 
About Flextronics  
Headquartered in Singapore (Singapore Reg. No. 199002645H), Flextronics is a leading Electronics 
Manufacturing Services (EMS) provider focused on delivering complete design, engineering and 
manufacturing services to automotive, computing, consumer, industrial, infrastructure, medical and mobile 
OEMs. Flextronics helps customers design, build, ship, and service electronics products through a network of 
facilities in 30 countries on four continents. This global presence provides design and engineering solutions 
that are combined with core electronics manufacturing and logistics services, and vertically integrated with 
components technologies, to optimize customer operations by lowering costs and reducing time to market. For 
more information, please visit www.flextronics.com.  
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